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THE FOLLOWING PRESENTATION WILL GIVE YOU A BRIEF
OVERVIEW OF CYNERGY'S 300+ REPORTS AND HOW TO BUILD
CUSTOM REPORTS.
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There are over 300 Reports in Cynergy
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After Selecting a Report, click on RUN REPORT

You can also schedule a

report to run on
predetermined times
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Different Reports have Different Parameters you can request on the Report
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Ticket Statistics by Assigned User by Status with Dating

Ticket Count by Assigned User by Status [Pie Chart) with Dating
Opportunity Reports Leads by Source with Date Range

COpportunity Reports by Lead Source by Date Range with Sales Stages
Opportunity Statistics by Assigned Salesperson

Custom Reports

http:/Mww.businessobjects.com
A 30 day trial can be obtained at:

Custom Reports are available by purchase at:

http/www. businessobjects.com/campaigns/forms/crystal/ reports’developer/edition/defauit.asp

http://www.businessobjects.com/campaigns/forms/crystal/reports/developer/edition/default.asp




BUILDING YOUR OWN CUSTOM REPORTS IN CYNERGY

First you must acquire Crystal Reports Xl| Release 2, also make sure you install
all available service packs for that build.
http://www.businessobjects.com/campaigns/forms/crystal/reports/developer/edit
lon/default.asp

there is a trial for it...just make sure latest service packs etc are applied.

In order to modify an existing report, you must remote desktop into the server.
Then navigate to the reports folder. By default this path is
C:\inetpub\wwwroot\reports\systemreports\

All the files in that directory have an .rpt file extension...

You can simply copy out the file open it up in the crystal report designer, make
the needed changes, and then just copy is back over and overwrite the existing
file.

In order to upload a completely new report file, simply log into your Cynergy,
click on the reports tab and open the section you would like to save the file to.
At the bottom of the section there is a section to upload new reports files.

If one of the 300+ reports in Cynergy do not work for you, and you do not
want to build your own, just submit a request to our help desk, and we will
build the report for you.




